
TOWN OF MAYNARD 
Department of Public Works 

MUNICIPAL BUILDING 
195 Main Street 

Maynard, MA 01754 
Tel: 978-897-1317 Fax: 978-897-7290 

www.townofmaynard-ma.gov !!
Administration           Highway    Water & Sewer      WWTP  !

ABATEMENT REQUEST !
Account No.:  ___________________   Date:_________________________ !
Name:________________________________________________________________________ !
Address:______________________________________________________________________ !
Phone and e-mail address:_______________________________________________________ 

     

 □   CUSTOMER HAS PAID ALL UNCONTESTED WATER/SEWER 
    BILLS IN FULL BY DUE DATE AND AN AMOUNT AT LEAST 
    EQUAL TO PRIOR BILL OF CONTESTED BILL. !!
Please attach a copy of the bill in question, Full Description of Request (Please be Specific) !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ !
____________________________________________________________________________ 

!!
Christopher Okafor 

Director of Operations                      



       
____________________________________________________________________________ !!
Received by: ___________________________________ 
Abatement Policy and Procedure !
All customers who file abatement applications must have paid all uncontested prior bills 
and also make a payment equal to the prior bill on a contested bill. !

1.   The request for abatement must be made within 60 days of the date of bill in 
dispute. 

2. Abatement requests must be made in writing with official “Utility Billing Abatement 
Request” form. 

3. The Department of Public Works will respond in writing with an answer or an 
update within twenty one days. !

Please forward completed Abatement Request form to the Department of Public Works, 
195 Main Street, Maynard, MA 01754.   !
If you need further information, please call the Department of Public Works at 
978-897-1317. !!!!!


